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Google Customer Review Analysis Report 
Honor Carpet Cleaning, Inc 

4251 University Blvd S #301, Jacksonville FL 32216 
(904) 484-6394 

http://honorcarpetcleaning.com 
Industry: Carpet Cleaning Service 

 

1. About This Important Report 
In today's digital landscape, Google Customer Reviews are the lifeblood of your carpet cleaning 
business. A staggering 93% of consumers read online reviews before making a purchasing 
decision, and businesses with a 4+ star rating get 70% more inquiries than competitors. For Honor 
Carpet Cleaning, optimizing your review strategy isn't just about reputation—it's about dominating 
local search results and filling your appointment book. 

 

2. Honor Carpet Cleaning, Inc: Current Google Customer Reviews 
 
Metric Data Status 

Current Number of Google Reviews 90 Good 

Google Star Rating 4.2 Needs Improvement 

Last 30 Days: New Google Reviews 3 Needs Improvement 

Top-performing carpet cleaners in your market average 15-20 new reviews monthly—your current 
pace of 3 reviews puts you at risk of being outshined by competitors. Consistent weekly review 
generation: 
• Boosts local SEO rankings by 15-20% 
• Increases click-through rates by 35% 
• Converts 42% more leads through social proof 
 
>Recommendation: Implement ProWeb's Easy Reviews to automatically request reviews within 
30 seconds of service completion—turning satisfied customers into your best marketers. 
     Go Here to Learn More About Easy Reviews 
  

http://honorcarpetcleaning.com/
https://proweb-online.com/easy-reviews-mobile-display-14-day-trial/
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3. Honor Carpet Cleaning, Inc: Responding to Your Google Reviews 
 
Metric Data Status 

Currently Responding to Reviews? Yes Good 

Response Rate 90% Needs Improvement 

Average Response Time 48 hours Could Improve 

 

While your 90% response rate is strong, 100% response rates generate 28% more bookings. Every 
unanswered review is missed opportunity to: 
• Turn complaints into showcases of your customer service 
• Multiply positive reviews through engagement 
• Improve Google's "Local Service" ranking factors 
 
>Recommendation: Response Pro's AI technology guarantees 100% response rates while saving 
5+ hours weekly on manual replies. 
     Learn More About Response Pro 

 

4. Actionable Recommendations 
Priority #1: Review Volume Boost 
• Implement Easy Reviews to hit 15+ new reviews/month 
• Train staff to mention reviews during service wrap-up 
Priority #2: Perfect Your Response Game 
• Use Response Pro to achieve 100% response rate 
• Develop branded templates for different review types 
Priority #3: Star Rating Optimization 
• Create "Review Us" cards with QR codes linking to your GMB 
• Follow up 5-star customers for testimonials 
     Easy Reviews |      Response Pro 

 

5. Why Is This Important? 
Google's algorithm now prioritizes review velocity (new reviews/week) as a top local ranking factor. 
Businesses that: 
• Maintain 4.7+ stars get 47% more 3-Pack appearances 
• Gain 10+ reviews/month see 126% more calls 
• Respond to all reviews earn 35% higher conversion rates 
  

https://proweb-online.com/7-day-trial-offer
https://proweb-online.com/easy-reviews-mobile-display-14-day-trial/
https://proweb-online.com/7-day-trial-offer
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          LIMITED-TIME SPECIAL OFFER!           

 

           FREE 14-Day Trial - EASY REVIEWS SYSTEM! 
 

Outrank Competitors Before Summer Rush! 
     AI-Powered Review Requests (Sent automatically after jobs) 

     Mobile Dashboard (Track reviews in real-time) 

     Google 3-Pack Dominance (300% more visibility) 
 

      14-Day Trial:  Then Just  $47/Month (reg. $97/Month 
 

👉 CLICK HERE TO GET YOUR FREE TRIAL NOW 👈 
     OR CALL 941-916-9900 

 

Next Step:  
Google rewards businesses that actively collect reviews with better rankings.  
 
Start your risk-free trial today and dominate Jacksonville's carpet cleaning market! 
 

        Schedule Consultation: https://proweb-online.com 

     Call Mike Barton: 941-916-9900 

 

https://proweb-online.com/easy-reviews-mobile-display-14-day-trial/
https://proweb-online.com/

