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Google Customer Review Analysis Report 
------------------------------------------------------------- 

McGuire Moving and Storage 

8645 S Broadway, St Louis, MO 63111 
Phone: 314-241-0600 

Website: https://mcguiremoving.com/ 
Industry: Moving Company 

 
1. About This Important Report 
In today’s digital-first world, Google Customer Reviews are critical for moving companies to build 
trust and attract new customers. A staggering 93% of consumers read online reviews before 
making a purchasing decision, and businesses with higher ratings and more reviews dominate 
local search rankings. For a moving company, where trust and reliability are paramount, strong 
Google Reviews can mean the difference between winning a new customer or losing them to a 
competitor. 

 
 
2. McGuire Moving and Storage: Current Google Customer Reviews 

Metric Data Status 

Current Number of Google Reviews 110 Needs Improvement 

Google 5-Star Score 4.4 Needs Improvement 

Last 30 Days: New Google Reviews 1 Needs Improvement 

 
A successful moving company should aim for at least 150+ Google Reviews with a 4.7+ star 
rating to stand out in local search results. Consistently gathering reviews after every job builds 
credibility, improves rankings, and reassures potential customers. 
 
>Recommendation: Consider using ProWeb’s Easy Reviews program to effortlessly collect 
Google Reviews in 30 seconds (or less) after each job. 
     Go Here to Learn More About Easy Reviews 

 
 
  

https://mcguiremoving.com/
https://proweb-online.com/easy-reviews-mobile-display-14-day-trial/
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3. McGuire Moving and Storage: Responding to Your Google Reviews 

Metric Data Status 

Currently Responding to Reviews? Yes Needs Improvement 

Response Rate 85% Needs Improvement 

 
Responding to 100% of Google Reviews (both positive and negative) shows customers you value 
their feedback and builds trust. A low response rate can make a business appear disengaged. 
>Recommendation: Automate and streamline your review responses with ProWeb’s Response 
Pro, using AI to ensure every review gets a professional reply. 
     Learn More About Response Pro 

 
 
4. Actionable Recommendations 
 
To increase calls and bookings, McGuire Moving and Storage should: 
 

1. Boost Google Reviews – Aim for 5+ new reviews per week using an automated system 
like Easy Reviews. 

2. Improve Response Rate – Use Response Pro to ensure 100% reply rate on all reviews. 
3. Monitor & Optimize – Track review trends and adjust strategies to maintain a 4.7+ star 

rating. 
 

     Easy Reviews Program |      Response Pro 

 
 
  

https://proweb-online.com/7-day-trial-offer
https://proweb-online.com/easy-reviews-mobile-display-14-day-trial/
https://proweb-online.com/7-day-trial-offer
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5. Why Is This Important? 
 
Google Reviews directly impact visibility, credibility, and conversions: 

• 87% of consumers trust online reviews as much as personal recommendations. 
• Businesses in the Google 3-Pack get 5x more clicks than those below. 
• Companies with higher ratings and more reviews rank higher in local search. 

 
 
 
Next Step: Don’t fall behind—implement a Google Reviews Strategy today! Google rewards 
businesses that actively gather and respond to reviews with better rankings and more  
customers. 
 
     Contact Mike Barton, Certified Google My Business Specialist, 
at 941-916-9900 for a free consultation or visit: 
     https://proweb-online.com 
 
 
 
 

 
Take action now and turn your Google Reviews into a powerful lead-generation tool!            
 
 

https://proweb-online.com/

